








The Most Valued Resource - Our People

Lingui recognises that our employees are critical to our success in
sustainability. We are committed to fostering a workplace that is free
from harassment and discrimination, and that values diversity and
inclusivity.

We strive to create an environment where our team members can
reach their full potential and share knowledge, values, and respect for
each other.

Our approach to our employees is based on listening, communicating,
understanding, and finding common ground to grow together.

Health, Safety and Training

“At Lingui, we take the Health

& Safety of our employees very

seriously. We have a dedicated Health -~ = %"
& Safety Committee in each operating \ 4 ‘ ,
unit to manage health and safety S
matters, and a structured Health ;

& Safety Programme in place”
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This includes induction for new employees, health screening, Chemical Health Risk Assessments, periodic external Chemical
Exposure Monitoring, medical surveillance, Noise Risk Assessment and monitoring, Occupational First Aid training, Basic
Fire-fighting training, machinery inspections, PPE Training, Health & Safety campaigns, and Health & Safety Inspections &
Audits (internal and external).

We also provide training at all levels to develop our team members, with a Performance Management System in place for
more than a dozen years. On top of that, we also regularly provide awareness training for the ISO 9001:2015 Quality

Management System, and other types of training to grow competence in environmental management.

In addition, we actively engage and collaborate with various government training agencies to provide vocational training and
apprenticeships, for the benefit of developing our team to become the best that they can possibly be.
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Community Relationship Built On TRUST

At Lingui, we have always held on to the importance of
creating the strongest of bonds with our local communities,
our neighbours. Itis our responsibility to also help look after
their welfare and provide them with ample opportunities to
develop their livelihoods.

We engage with them on a constant and consistent basis
and form open communication lines, to understand their
concerns and ensure harmony. Our team of Community
Liaison Officers, most of whom are themselves from
indigenous groups, are constantly in contact with the
people in our concession areas.

This engagement, built on trust and understanding, has
allowed us to grow from strength to strength in making
Lingui part of the community - and the local communities
are very much interwoven into the very fabric that is Lingui.

Engaging Forest Communities

Beneficiaries of Lingui's

Community initiatives

Villages

Regions

BARAM
Penan
Kelabit
Kenyah
Kayan
Berawan

Saban

LAWAS

Lun Bawang

BINTULU/BELAGA
Punan

Penan

Iban

Sekapan

Tanjong

146

91
35
19
18
11

38
38

N Wb
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Ethical Business Practices

We are committed to upholding the highest standards of ethical behaviour in the workplace, and this is reflected in our
Core Values and Business Principles.

All our stakeholders are held accountable to these standards, and we strive to ensure that our ethical behaviour is at the
core of our operations, protecting and providing for our People, Planet, Places and Productivity, as is enshrined in our
day-to-day operations, and at every level.

Complaint/Request Procedure

Receive Complaints / Requests

e Fill in complaint form e Email to : enquiry@samling.com

e Writeinto:

For Natural Forest : For Industrial Tree Plantation :
General Manager (Forest Operations) General Manager (ITP)

Syarikat Samling Timber Sdn Bhd, Samling Reforestation Bintulu Sdn Bhd,
P.O. Box 368, 98007 Miri P.O. Box 368, 98007 Miri

Advise to resolve complaint / Request at camp YES
(to keep record)
* No Solution
Submit report of complaint / requests to HQ for
further acti ith ting d t . . . - .
urther action (with supporting documents) @ To push on with efforts in 2022, to certify 1.1 million ha of forest concession areas by 2025
< (total certified areas certified Dec 2022 : 401,653 ha)

Head of Operation to evaluate complaint / request

@ Continue identifying and cataloguing biodiversity of fauna and avifauna

T

-

ity Liai i i i Requests . . . . . - C .
Community Liaison Officer to continue dialogue T’ 9 @ Identify suitable project sites with partners and communities for sustainability projects

** Report to local government agencies
to assist in resolving the problem and
suspend operations in the area
and/or continue dialogue.

Operation Head/
Management to decide
on requests

Engage Community Liaison
Officer for dialogue sessions
with Complaint party

@ Continue GHG monitoring and reporting, and establish GHG reduction plans

@ Review, improve and socialise current Complaint mechanism and procedure with indigenous

Acceptance of terms of Outcome of requests people and local communities (IPLC)
negotiation ‘
‘ \ ) No ‘J YES @ Continue training programmes to target OSH coordinator compliance for all camps and
YES l continue OSH awareness training for all forestry workers, in order to sustain Best Practices in
OSH

), Documentation of agreement
|4 by both parties 4‘

* Request means requesting in kind or in cash. Eg : of requests @ Roll-out Transparency project on OSH Compliance Report (MyKKP uploading and monitoring

Levelling of site for building long house, requesting for plywood, zinc and Continue dialogue. of Matlumat Audit dan Penguatkuasaan) for all active workers

nails for building of long house, or cash donation for organising an event. If any Complaint arises again
(For request, the villagers will write in to the camp manager) go back to Step 1 '

** |f both parties do not reach an amicable solution
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GRI Content Index

Section Reference & Remarks

GRI 102 : GENERAL DISCLOSURE 2016
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Name of organisation

Activities, brands, products and services
Location of headquarters

Location of operations

Ownership & legal form

Markets served

Scale of the organisation

Information on employees and other workers
Supply chain

Precautionary principle or approach

External initiatives

Statement from senior decision-maker

= Ethics and Integrity

102-16

= Governance

102-18

Values, principles, standards and norms of behaviour

Governance structure
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List of stakeholder groups

Collective Bargaining Agreements
Identifying and selecting stakeholders
Approach to stakeholder engagement

Key topics and concerns raised
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Back cover

Pages 4 and 5

Back cover

Pages 5 and 8

Back cover

Page 5

Pages 5, 8, 13 and 17

Pages 5, 11, 13, 14, 20, 23, 24 and 25
Page 15

Page 14

Pages 22, 23, 24 and 26

Pages 5 and 6

Pages 11, 13 and 27

Page 13

Page 14
Not applicable
Page 14
Page 14

Page 14

GRI

Standards Disclosure Title
2016

Section Reference & Remarks

= Reporting Practice

102-47 List of material topics

102-48 Restatements of information
102-49 Changes in reporting
102-50 Reporting period

102-51 Date of most recent report

102-52 Reporting cycle

102-55 GRI Content Index

Entities included in the consolidated financial statements
102-46 Defining report content and topic boundaries

Contact point for questions regarding the report

Claims of reporting in accordance with GRI Standards

Not applicable

Page 4

Page 12

Not applicable

No Change

Page 4

Sustainability Report 2021
Annual

Back Cover

Page 4

Page 29 and 30

Note : GRI Universal Standards 2021 will be effective from January 2023. GRI Standards 2016 will not be applicable for 2023 reporting.
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